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Talk summary
Since the nineties, in particular since the onset of the economic crisis, significant
organizational changes entering the workplace have marched hand in hand with a
trend toward the development of short-term contract, temporary agency work and
involuntary part-time jobs.
Moreover these forms of employment, deviating from the standard open-ended
contract, are frequently low paid and associated with the development of atypical,
irregular and/or unforeseeable working time schedules that make it difficult to
combine a job with family responsibilities. Especially for parents living in lower class
neighborhoods who are frequently facing enormous difficulties in managing their
everyday life when they have to come to terms with precarious work arrangements
and long commuting-times. And although France, along with the Nordic countries,
leads the European Union in public childcare provision and benefits aimed at
reducing child care costs for families, these services are more suited to the needs of
middle-class parents enjoying ‘standard’ working hours and a stable job.
Against this background, stakeholders involved in family policies (mainly the National
Family Allowance Fund, CNAF) have decided to tackle the issue of work/life balance
of parents in precarious work arrangements in order to enhance women’s
employment, in particular in socio-economically disadvantaged areas where
unemployment is still on the rise. They introduced and enacted measures in child
care and parental leave policies.
For instance, in order to allow working parents to meet the demands placed on them
by employers calling for more ‘flexible’ hours (mostly in personal services, retail
sector, hotels, restaurants, health and caring sectors), the last decade has witnessed
an increase in the number of publicly subsidized childcare services and crèches
operating more than 10 hours a day and 7 days a week. In socio-economically
disadvantaged areas, parents therefore develop diverse strategies to cope with
everyday life, depending on income-level, family status, place of residence,
employment status, commuting time and availability and costs of childcare.

The first part of my presentation will suggest that the economic crisis has not only
contributed to more segmentation in the labour market but also has resulted in
widening social inequalities in WLB. In the second part, I will provide an analysis of
the reforms introduced since the nineties in this domain to support mothers’
employment, and their ambivalent outcomes on parents in precarious work
arrangements. To conclude, I will point out some of the dilemmas and tensions policy
makers currently have to deal with in regard to WLB policies.

